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Introduction 
 

1. About these Card Terms and Conditions 
 

1.1. These Card Terms and Conditions (Card T&C) and applicable Card Fees and Charges (Card F&C) constitute the Agreement 
between Customer and Unlimit for provision of Card and Card Account service (Card Services) and related matters. 

1.2. Card T&C are supplemented by the General Terms and Conditions of Unlimit, and shall be read in conjunction with the terms and 
conditions of the Current Account, applicable fees and charges lists, as well as other supplementary agreements and/or terms 
and documents, and procedures of Unlimit which apply to the business relationship and provision of services by Unlimit to Cus-
tomer, of which the Card T&C shall form an inseparable part. 

1.3. These Card T&C apply to the Card and Card Account service made available by Unlimit to Customer while using the User Inter-
face of Unlimit or of Partner of Unlimit. 

1.4. By applying for and using Card and Card Account service, Customer agrees that Customer has read these Card T&C and agrees 
to be bound by them.  

1.5. Unlimit is the Card Issuer and Card is issued by Unlimit. 
1.6. The Card T&C contain capitalised words which are defined in the definitions part below. 

 
2. About Unlimit 

 
2.1. Unlimit is registered in Cyprus (HE328641), and has its registered and head office address at 125, Griva Digeni, Limassol 3101, 

Cyprus. 
2.2. Unlimit is licensed and regulated by the Central Bank of Cyprus as an Electronic Money Institution with license number 

115.1.3.7/2018. 
2.3. Unlimit’s license and details are available in the register maintained by the Central Bank of Cyprus on its website www.central-

bank.cy, which website also contains the particulars, contact details and address of the Central Bank of Cyprus. 
2.4. Funds held on Account with Unlimit do not constitute a deposit and are not covered by the Deposit Guarantee Scheme in the 

EEA. 
 

3. Customer support and Contact Details 
 
2.1. Unlimit may be contacted via its Website www.unlimit.com and via email contact details and forms provided on the Website. 
2.2. Website or User Interface may contain or refer to additional information for Partner Customers regarding administrative support 

for the operation of Partner User Interface or support to Partner Customers regarding other service queries. Where such infor-
mation or rules are available, Partner Customers should reach out to such customer contact for any technical difficulties they 
may experience with the operation of Partner User Interface or other identified service queries. 

 
4. Contents 

 
These Card T&C contain the following sections:  
 

1. Card Account  
Application 

2. Card issue 
 

3. Use and service of 
the Card 

4. Card expiry and 
renewal 

5. Card Transactions 

6. Authorisation of 
Card Transactions 

7. Operation of Card 
Account 

8. Settlements on 
Card Account 

 

9. Fees and Charges 
 

10. Special terms and 
fees 

11. Keeping Card safe 12. Loss or theft of 
Card 

13. Limits 14. Refusal,  
restrictions and 
blocking 
 

15. Card Account 
Statement 

16. SMS-services 17. Erroneous/ 
unauthorised 
Transactions 
 

18. Liability 19. Claims  
and complaints 

20. Term and termina-
tion 

21. Amendments 22. Communication 
 

23. Obligations  
of Customer 

24. Support services 
 

25. Miscellaneous 

5. Definitions 
 

Account Any account Customer maintains with Unlimit, such as Current or Card Account. Account includes any other 
account used for accounting and maintenance of Customer’s balance/funds with Unlimit. 

Acceptance Format A form of acceptance to formalize the Application which can include a signature (whether hand, electronic or 
digital) or such other evidence of agreement by Customer, as Unlimit in its discretion agrees to accept as evi-
dence from time to time and the words “Signed” or “Signature” shall be read and construed accordingly 

http://www.centralbank.cy/
http://www.centralbank.cy/
http://www.unlimit.com/
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Additional Terms Any terms, conditions, agreements, supplements, information, documents of whatever type and nature (includ-
ing without limitation specifications, descriptions, policies, procedures, requirements issued by Unlimit for Cus-
tomers) governing services/products/relations of Customer with Unlimit as and where applicable. 

Agreement An agreement between Unlimit and Customer for provision of Card and Card Account and related services and 
matters, the integral parts of which are the Application, these Card T&C, and applicable Card F&C. 

Application An application in such form as accepted by Unlimit that is completed by Customer to open a Card and Card 
Account or receive a service of Unlimit from time to time. 

Card A payment instrument, being a payment card under a Card Association brand (such as Visa, Mastercard, 
UnionPay or any other Card Association brand) issued by Unlimit (whether bearing Unlimit or Partner brand-
ing/name) in plastic or other form for use by Cardholder and confers on Cardholder the possibility to effect 
Card Transactions. Card shall include its renewal, replacement and any additional cards (if applicable). 

Card Account Any Account maintained by Customer with Unlimit to which Card is attached and used in relation to Transactions 
incurred from usage of Card and related services. 

Card F&C Effective list of fees and charges applicable to services in respect to the Card, payable by Customer to Unlimit, 
including any specific Card F&C applicable to a Partner Customer. 

Cardholder A natural person, specified by Customer in Application to whom Unlimit issues Card. 

Card Product Any payment card type provided by Unlimit, as may be specified in the relevant Card F&C, to which a specific 
set of functionalities, features, services is attached. 

Contactless 
Transaction 

Card Transaction performed via a contactless method without the Card coming into direct contact with the 
terminal. 

Consumer A Customer being a natural person who uses payment services acting for purposes other than his/her trade, 
business, professional or commercial activity. 

Corporate 
Customer 

A Customer who is a legal entity, establishment or arrangement or any other legal person or registered entity or 
vehicle (regardless of form). 

Current 
Account 

A Current Account identified by International Bank Account Number (IBAN), held in the name of Customer with 
Unlimit under the GTC for the purpose of execution of payment transactions. 

Customer A person (legal or natural) with whom Agreement is concluded and in whose name the Card Account is 
opened/provided. Where Customer and Cardholder are the same person, reference to Cardholder shall mean 
Customer. 

E-money Account An Account where, upon receipt of funds towards the Account, e-money is issued in relation to the Account. E-
money represents the value of the funds stored electronically (on or in relation to the Account, relevant Card or 
other instrument/device), for the purpose of allowing the Customer to make payment transactions with available 
e-money.  

iBank Unlimit’s Internet banking interface (remote account management for Customer). IBank is available on Unlimit’s 
website at www.unlimit.com 

Partner A third party authorized by Unlimit to enable Customer to access and use Customer’s Account(s) and services 
of Unlimit through a Partner User Interface. 

Partner User Interface A User Interface used by Customer made available by Partner 

Party or Parties Customer and Unlimit referred to in the Card T&C either alone or jointly 

Payment 
Services Law 

The Provision and Use of Payment Services and Access to Payment Systems Law of 2018 (31(Ι)/2018), as 
amended and supplemented from time to time 

Electronic 
Money Law 

The Electronic Money Laws of 2012 and 2018 (81(I)/2012), as amended and supplemented from time to time 

PIN A personal identification number known only to Cardholder used for his identification when executing Card 
Transactions. 

Security Code One Time Password (OTP) and/or any other determined by Unlimit code/factor specified to Customer from time 
to time. 

Transaction Any transaction performed using the Card/Card details or in any manner of Card authorization (including at/via 
merchant, POS, ePOS, via the internet, at a card acceptance point, ATM); or any transaction whereby funds are 
transferred to and from Card Account. Transaction includes any associated fees and charges, including for 
currency exchange, charged by Unlimit or by any third party. 

User Interface An internet banking interface (whether an app or browser-based interface) used by Customer to undertake 
Internet Banking, including via iBank and Partner User Interface. 

Unlimit Unlimint EU Ltd, a company incorporated in the Republic of Cyprus under the incorporation number HE328641 

Website www.unlimit.com 

 

http://www.unlimit.com/
http://www.unlimit.com/
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Card Services 
 

1. Card Account Application 
 

1.1. Agreement is concluded on the grounds of Customer’s Ap-
plication for Card Services subject to Unlimit’s approval. 

1.2. In order to enter into this Agreement pursuant to these Card 
T&C, Customer shall undergo Unlimit's effective procedures 
for establishment of business relations and account opening.  

1.3. Customer may be required to either maintain or open a sep-
arate Current Account, entering or having entered into an 
agreement with Unlimit on Current Account opening and 
maintenance under its terms and conditions in force, in order 
to enter into this Agreement for provision of Card Services, 
depending on the features of the Card Account and 
Card/Card Product applied for. In such a case, submitted Ap-
plication(s) shall be considered and reviewed by Unlimit for 
Current Account and Card Services in accordance with the 
procedures in force from time to time. 

1.4. Customer shall submit Application to Unlimit in an Ac-
ceptance Format in accordance with Unlimit’s requirements 
and procedures in force and shall provide all required and 
requested information and documents in relation to Cus-
tomer and Cardholder for performance by Unlimit of identi-
fication, verification and due diligence procedures under ap-
plicable law. 

1.5. Application forms used by Partner Customers may vary from 
time to time and be available via Partner or Unlimit via the 
Partner User Interface. 

1.6. By signing and submitting Application, Customer certifies 
that: 
• The person signing Agreement, is of legal adult capacity 

(being an individual over 18 years of age), being the Cus-
tomer, and in case of an Authorized Person is duly au-
thorized by the Customer to do so and their signature 
legally binds the Customer in all respects. 

• Customer has read and understood and expressly 
agrees to enter into, to follow and be bound by Agree-
ment, including these Card T&C, Card F&C, General 
Terms and Conditions of Unlimit, agreements, terms and 
documents of whatever type and nature that all together 
govern the service, provision of services and relationship 
between Customer and Unlimit; 

• In case of Customer’s authorised Cardholder, Customer 
has ensured that Cardholder has read and understood 
the Agreement, including these Card T&C, Card F&C, 
General Terms and Conditions of Unlimit, agreements, 
terms and documents of whatever type and nature and 
agrees with them and undertakes to observe them; 

• Card will be used exclusively by Cardholder for Custom-
er's legitimate interests; 

• Card will not be used for illegal purposes or in violation 
of this Agreement; 

• Customer and Cardholder understand the content, obli-
gations and risks related to use of the service; 

• Customer has provided accurate, correct and complete 
information and documents to Unlimit, including in rela-
tion to Cardholder. 

1.1. If Application is submitted to Unlimit using User Interface, 
Application shall be authenticated through use of Customer’s 
User Interface authentication credentials in accordance with 
the relevant terms, procedures and instructions that may ap-
proved for and by Unlimit for Unlimit services. If relevant Ap-
plication is submitted via remote means (such as via Inter-
net banking/User Interface and/or any electronic channels 
or methods approved by Unlimit from time to time), an 
Agreement concluded via such remote means shall have 
the same legal effect as if it had been concluded based on 
an Application bearing the Customer’s signature. 

1.7. Upon receipt of Customer’s Application, Customer may be 
informed that requested service or its particular features 
may not be provided and such Application will be considered 
withdrawn by Customer. Customer may submit a new Appli-
cation for the service that may be provided. 

1.8. Unlimit is entitled not to accept Customer’s Application, not 
to enter into Agreement or any agreement with Customer, 
not to provide/open Card Account and not to issue Card 
without providing reasons for refusal. 

1.9. Upon Unlimit’s decision to enter into Agreement, based on 
Customer’s submitted Application, Unlimit shall open/pro-
vide Card Account in Customer’s name in the relevant ac-
count currency and issue relevant Card to that Account. 

1.10. Card shall have one currency of Card Account.  
1.11. Customer shall receive from Unlimit the relevant Confirma-

tion on Card issuance and Card Account opening, or on Card 
issuance and Card's attachment to relevant Card Account. 
Agreement is considered concluded from the moment of 
Card issuance to the respective Card Account, whereby 
Cardholder has the opportunity to use Card and perform 
Transactions, subject to procedures of these Card T&C. 
 

2. Card issue 
 

2.1. Card shall be issued to Cardholder, being an individual over 
18 years of age, expressly specified by Customer in the Ap-
plication being Customer himself in case of a natural person, 
or Customer’s authorised Cardholder, subject to Unlimit’s ap-
proval. 

2.2. If Customer is a Corporate Customer, Customer certifies that 
authorised Cardholder specified in the Application to whom 
Card shall be issued represents Customer, being its director, 
representative, signatory, owner, employee. 

2.3. Customer is obliged and bears responsibility for providing in 
the Application and during the validity of the Agreement ac-
curate, correct and complete details, information and docu-
ments on Customer and Cardholder, in accordance with re-
quirements of Unlimit. 

2.4. Unlimit is not responsible and bears no liability for losses/in-
conveniences sustained by Customer/Cardholder in case of 
Customer's failure to fulfil his obligations in the preceding 
clause and in case information provided to Unlimit contains 
errors and/or omissions. 

2.5. Unlimit may offer different types of Card Products from time 
to time. Customers should consult on the relevant Card 
Product/features in the lists of fees and charges for Cards. 
Unlimit may make available additional information/descrip-
tions on its Website or at Customer’s request. 

2.6. Unlimit may restrict or limit the type and/or number and/or 
features of Card Accounts and/or Cards and/or Card Prod-
ucts that can be opened/provided/issued to Customer 
and/or Customer type or category and/or to one Cus-
tomer/Cardholder. 

2.7. Where the issued Card is a plastic card it contains depending 
on the Card Product a chip, magnetic strip, and specific in-
formation on the Card including: Card brand, Card number, 
term of validity, Cardholder’s name and surname, 
CVV2/CVC2 Code. 

2.8. Plastic Card is delivered in a sealed envelope for receipt by 
Cardholder, together with Card instructions. 

2.9. Plastic Card is delivered in accordance with Customer’s in-
structions in the Application, either in person or by postal 
means to postal address specified in Application. 

2.10. Customer acknowledges the risks related to Card delivery 
by postal services if Customer chooses or accepts such de-
livery method, and accepts that Unlimit shall not be respon-
sible or liable for risks, actions, delays or non-delivery by 
third party mail services. 

2.11. Customer/Cardholder are obliged to inform Unlimit (and 
Partner as the case may be) if Card is not received by Card-
holder within a reasonable timeframe by postal means. If 
Card is not received within 30 days, Unlimit is entitled to 
cancel the Card, and issue a replacement Card upon Cus-
tomer’s application which may be subject to fees and 
charges. 

2.12. Depending on the Card Product and method of delivery, 
Card may be delivered in a non-activated state for security 
reasons. Upon receipt, Cardholder shall put his personal sig-
nature on the reverse side (in case of plastic Card), and must 
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activate Card prior to use in accordance with Unlimit instruc-
tions regarding Card activation.  

2.13. If activation is via SMS services, upon receiving an activation 
SMS-command from Cardholder’s mobile phone number 
provided by Customer to Unlimit in Application, which mobile 
phone number is linked to Card in Unlimit's systems in ac-
cordance with Customer's Application, Card’s PIN is trans-
mitted by SMS to Cardholder’s mobile phone number. 

2.14. Cardholder shall memorise Card’s PIN and immediately de-
lete the SMS containing the PIN if its delivery is by SMS. 
Cardholder shall equally follow PIN change procedures upon 
receipt by him of the initial PIN as to set a new PIN. 

2.15. Activation and or use of Card with/from Cardholder’s mobile 
phone number as indicated in Application and registered in 
Unlimit’s systems as linked to the Card shall be considered 
evidence of receipt of Card by Cardholder as well as serve 
as evidence that Customer familiarised the Cardholder and 
Cardholder undertakes to observe obligations under this 
Agreement. 

2.16. If during the Card activation process or from the moment of 
Card activation, Cardholder does not receive (i) if applicable, 
the SMS containing the Card's PIN or the Card PIN, and/or 
(ii)or other confirmation, SMS response/confirmations/alerts 
including in relation to Transactions, Customer/Cardholder 
shall notify Unlimit (and Partner as applicable) immediately 
via User Interface or customer service. If Customer/Card-
holder notifies in another way, including by email/telephone 
during Unlimit’s usual working hours, then following such 
communication, Customer shall submit the respective notifi-
cation via User Interface and/or customer service without 
delay thereafter, which notification shall bear effect accord-
ingly. Failure to notify Unlimit immediately constitutes negli-
gence in relation to Customer's/Cardholder's performance of 
security obligations under these Card T&C. 

2.17. In case Customer/Cardholder at any point suspects that an-
other person knows or has gained access to the Card, Card 
details, PIN or any authentication credentials, Cardholder 
shall immediately block the Card using the relevant SMS-
service command and act in accordance with Section 12 
“Loss or theft of Card” of these Card T&C. 
 

3. Use and service of the Card 
 

3.1. Card is the property of Unlimit and upon demand shall be 
returned to Unlimit by Customer/Cardholder. 

3.2. Card must be used: 
• Exclusively by Cardholder. Card is non-transferable and 

no other person has authority to keep Card in their pos-
session or to perform Card Transactions. Cardholder and 
Customer are prohibited from giving to any person the 
Card/Card details to possess the Card/Card details or to 
perform Card Transactions, including for example by 
providing to such persons the Card or disclosing Card 
details, including PIN and any authentication credentials. 

• In accordance with the terms and procedures in force at 
the time of its use. 

3.3. Card shall be used always within the limits of the balance 
available on Card Account. If, for any reason, Card use re-
sults in a negative balance on the Card Account (including 
technical overdraft), Customer is obliged to settle at once 
such negative balance and any other fees and charges and 
liabilities to Unlimit. Unlimit is entitled to debit at Unlimit’s 
discretion any of Customer’s Accounts or funds to settle 
Card Account balance. 

3.4. Card shall be used by the Cardholder during its validity pe-
riod. 

3.5. Card must not be used for illegal purposes or transactions. 
3.6. Customer and Cardholder shall comply with all applicable 

laws and regulations when using service and Card. 
3.7. Card shall not be used to obtain goods or services for resale 

in the course of business or otherwise or return for cash. 
3.8. Card shall not be used for payment for the goods or services 

that are precluded by applicable law, or require a special 
permit unless such permit was obtained. 

3.9. Activation and use of the Card and PIN, use and service of 
the CVV2/CVC2 Code and Security Code, receipt, use and 
service of the Card and Card Account are subject to and 

regulated by these Card T&C, applicable Card F&C, General 
Terms and Conditions of Unlimit, including applicable fees 
and charges, supplementary documents and procedures, 
and amendments from time to time as the case may be. In 
case of Customer’s authorized Cardholder, activation and 
use of the Card by Cardholder are regarded as Customer’s 
confirmation that Customer has provided to and familiarized 
the Cardholder with the aforementioned documents, and 
Customer undertakes Cardholder’s observance thereof. 

 
4. Card expiry and renewal 

 
4.1. Card shall expire on the last day of the month and year indi-

cated on the Card. Cardholder may not use Card upon its 
expiry. All Transactions initiated after Card expiry/cancella-
tion/closing shall not be authorized or shall be rejected. 

4.2. When the term of validity of the Card expires, a renewal/re-
placement Card is produced upon Customer’s applica-
tion/confirmation. Customer is advised to request re-
newal/replacement of the Card at least 14 days prior to 
Card’s expiry date. 

4.3. Unlimit is not obliged to renew/replace Card, and may reject 
such application without providing reasons for refusal. 

4.4. Prior to/upon the end of the term of validity of the Card, Un-
limit may produce a new Card to renew/replace it. Its trans-
mission to Customer/Cardholder shall be subject to Cus-
tomer’s application/confirmation and to the relevant fees 
stated in the Card F&C. 

4.5. Notwithstanding Card’s expiry, available balance on Card 
Account shall be available on Card Account or for transfer to 
Current Account of Customer or as per the operation of the 
relevant Account, subject to any fees and charges, Cus-
tomer’s liabilities towards Unlimit and Transactions settle-
ment procedures. 

4.6. If the term of validity of Card attached to Card Account is 
expired and there no new active Card is attached to Card 
Account, Unlimit is entitled to apply relevant inactivity fees 
and charges as well as to terminate this Agreement. 
 

5. Card Transactions 
 

5.1. Depending on the functionality of the Card Product, Card-
holder may use the Card to perform transactions: 
• at physical Point of Service (POS)  
• to withdraw cash from ATMs  
• perform transactions on the Internet (ePOS)  
• and other possible Card Transactions. 

5.2. Card shall be used for execution of Transactions as defined 
in these Card T&C, as well as according to any proce-
dure(s)provided to Customer/Cardholder in the frame of the 
Card receipt/activation/use process and/or any supplemen-
tary documents (if applicable) from Unlimit, as well as in ac-
cordance with instructions available at places where Cards 
are accepted. 

5.3. If the Card is of a type which does not permit certain Trans-
actions, the Cardholder may execute Transactions accord-
ing to the procedure that corresponds to the respective 
Card/Card Product. Should there be any doubts to be clari-
fied, the Customer/Cardholder is responsible to contact Un-
limit via User Interface. 

5.4. At the moment of receipt of the Card, the functionality ena-
bling to perform relevant Card Transactions of the Card 
Product (via POS, ePOS, and via a contactless method 
(where applicable) etc.) may not be active. In order to acti-
vate the functionality to perform the relevant Card Transac-
tions and use Card, the Cardholder shall: 
• Follow the Activation instructions furnished by Unlimit 

from time to time (as the case may be together with Card 
and/or via User Interface) in relation to Card, and as rel-
evant; 

• In case of plastic Card, in relation to Transaction activa-
tion, Cardholder may be required to perform the first 
Transaction using contact technology and entering PIN 
in a bank’s ATM, i.e. inserting Card in the ATM. 

• In case of plastic Card in relation to Contactless Trans-
action activation, Cardholder may be required to perform 
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the first POS Transaction via contact technology and en-
tering the PIN at the POS, i.e. inserting Card in the POS. 

5.5. Certain Transactions may be prohibited, restricted or subject 
to security limits, specific authorisation requirements, condi-
tions, including by type of Transaction, terminal and any 
other criteria determined by Unlimit. 

 
6. Authorisation of Card Transactions 

 
6.1. Customer's consent to perform Card Transactions 

 
6.1.1. Customer is fully responsible and liable for Transactions 

performed using Card including fees and charges and lia-
bilities incurred and any other actions of Customer/Card-
holder within the scope of this Agreement. 

6.1.2. Customer bears full responsibility and liability for author-
ised Cardholder's actions. All Card Transactions shall be 
performed by Cardholder and are deemed authorised by 
Customer. 
 

6.2. Cardholder's consent to perform Card Transactions 
 

6.2.1. Use of authentication factors alone shall indicate that Card 
Transaction was authorised by Cardholder. 

6.2.2. Subject to the features of the particular Card, the authori-
sation of the Transaction can include the authorisation of 
any single Card Transaction, a series or recurring Card 
Transactions (including Transactions for an indefinite pe-
riod) or pre-authorising future Card Transactions of a cer-
tain or uncertain amount. 

6.2.3. Card Transaction is deemed authorised by Cardholder if 
the PIN entered in the ATM or card acceptance de-
vice/system corresponds to the data encoded in the 
Card’s chip/magnetic strip or a sales draft is signed by 
hand or electronically as per merchant's instructions, or in 
case of Card Transactions through the internet and Card 
Transactions requiring CVV/CVC2 code to be entered, the 
code coincides with the data encoded in the authorisation 
software of Unlimit, or if the Transaction has been addi-
tionally confirmed by the Security Code, as well in cases 
of performing other intentional, definite and sequential ac-
tivities as specified in the card acceptance place/by mer-
chant, including: 
• The entering of the PIN, Security Code, or signature 

any other personalised security/authentication cre-
dentials of the Cardholder 

• Disclosure of Card details and/or any other information 
6.2.4. Contactless Transactions are authorised without entering 

the PIN or signature of Cardholder on the document certi-
fying the Transaction, if the amount of the Transaction is 
within the limit set for Contactless Transactions. 

6.2.5. Customer agrees that if Card Transaction has been au-
thorised in any manner set out in the preceding clauses, 
such authorisation is considered to be consent of Card-
holder to perform the Transaction, which legally has the 
same effect as a consent document signed by Cardholder 
by hand and, imposes liabilities on the Customer/Card-
holder in accordance with effective laws and regulations. 

6.2.6. As of the moment when Cardholder has given his consent 
(authorisation) to perform Card Transaction, Cardholder or 
Customer is not allowed to revoke it. If Cardholder/Cus-
tomer wishes to cancel a Transactions, they shall contact 
merchant directly. 

6.2.7. Revocation of a Transaction may only be possible if Unlimit 
has specifically to the relevant circumstance agreed and 
confirmed this to Customer. If such agreement is possible, 
Unlimit may stop execution of the Card Transaction and 
return the relevant amount to Card Account balance, as 
well as apply relevant fees and charges. 

 
7. Operation of Card Account 

 
7.1. Card Account must be credited with funds (have necessary 

funds available on it) prior to an in order to execute Transac-
tions. 

7.2. Card Account may only be credited via credit transfer trans-
actions and any other form of crediting of the Card Account 
is not possible (such as cash deposit, checks etc.), unless 
otherwise provided in Additional Terms. 

7.3. Crediting of Card Account is possible by submitting a pay-
ment order for an internal credit transfer to Card Account 
from Customer’s Account(s), as well as via internal or exter-
nal credit transfer transaction depending on the Card Ac-
count and Card properties and restrictions in force. Card Ac-
count shall be debited with an amount equal to such transfer, 
less fees and charges as may be applicable to such internal 
or external credit transfer transaction. 

7.4. Payment orders for debiting/crediting (credit transfers 
to/from) Card Account are subject to cut-off times and fees 
and charges for relevant transaction stipulated in the terms 
and conditions governing operation of Account and fees and 
charges and supplementary documents and internal re-
strictions. 

7.5. A payment order for a credit transfer to/from the Card Ac-
count shall be submitted in Card Account currency. If a pay-
ment order is submitted/received in a currency which differs 
from the Card Account currency, Unlimit is entitled to reject 
the transaction or to convert the amount applying an ex-
change rate of Unlimit at the moment of conversion. 

7.6. Where Card Account is treated as holding electronic money, 
its value when not debited for execution of Transactions, in-
cluding fees and charges, and liabilities towards Unlimit, may 
be transferred (redeemed) to Customer's Current Account. 

7.7. Transfer of funds from Card Account to Customer’s Current 
Account is possible at any time, provided that payments for 
executed Transactions, fees and charges and liabilities have 
been settled to Unlimit prior such funds transfer. 

7.8. Unlimit is entitled to delay or reject execution of transfer of 
funds from Card Account to Current Account, or any Trans-
action on Card Account for reasons related to settlement of 
Customer's obligations towards Unlimit. 

7.9. Funds on Card Account do not constitute a deposit. 
7.10. Card Account is a non-interest-bearing account. 
7.11. Card Account use, service and operations shall also be sub-

ject to the effective General Terms and Conditions of Unlimit, 
including effective terms and conditions applicable to Cur-
rent Account. 

 
8. Settlements on Card Account 

 
8.1. Customer's obligation to pay for Transaction arises at the 

moment of its execution. Customer is liable to Unlimit for all 
Transactions incurred from use of the Card and Card Ac-
count unless otherwise provided in these Card T&C, and ir-
revocably authorizes Unlimit to settle all Transactions by 
debiting the Card Account. 

8.2. Customer and Unlimit agree that Unlimit has the right to 
withdraw funds from Card Account without Customer's sep-
arate order and that the Card Account shall be debited in the 
following circumstances: 
• To pay amounts of all Transactions; 
• To pay fees for Transactions, fees for service and other 

services of Unlimit according to the Card F&C and fees 
and charges lists in force at the time of the operation; 

• To settle any liabilities of Customer towards Unlimit in 
relation to use of the service, including for any losses in-
curred by Unlimit from use of the Card and/or Card Ac-
count; 

• To settle any liabilities of Customer towards Unlimit in 
relation to any agreement between Customer and Un-
limit; 

• To make payments, which may not be specified in the 
Card F&C or fees and charges lists, but which Unlimit has 
to make in order to ensure provision of the service and 
other services; 

• To pay/settle or perform operation based on Customer’s 
order/instructions as may be given by Customer and that 
Unlimit may determine to approve or perform; 

• To debit wrongly/by mistake credited amounts. 
8.3. Should a negative balance occur on Card Account due to any 

Transactions or any operation, including as a technical 
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overdraft or any liability towards Unlimit, Customer shall set-
tle the negative balance to Unlimit immediately after its oc-
currence. 
 

8.4. In case of the occurrence of a negative balance on Card Ac-
count and/or if Customer fails to ensure the funds on the 
Card Account are sufficient for settling Transactions and 
payments and obligations stipulated in accordance with this 
Agreement, Unlimit is entitled to: 

8.4.1. Offset the negative balance from the next transfer of funds 
to the Card Account and/or 

8.4.2. Withdraw the funds necessary to discharge the obligations 
under this Agreement from any Account(s)or funds of Cus-
tomer with Unlimit without a separate payment order or 
order of the Customer, if necessary, converting funds in 
other currencies on Customer's Account(s) into the cur-
rency relevant to Card Account according to the exchange 
rate of Unlimit at the moment of conversion. 
 

8.5. Upon authorization of a Card Transaction, except when res-
ervation is not made for a specific type of Card Transaction, 
Unlimit reserves funds on the Card Account for payment of 
the Card Transaction, reducing the available balance on 
Card Account. After receipt of confirmation for the Card 
Transaction from the respective institution, Card Transac-
tion amount is debited from the Card Account. If Unlimit does 
not receive confirmation in respect to the Card Transaction 
from the respective institution within 30 (thirty) days after 
the authorization of the Card Transaction, the reservation is 
canceled and the funds become available to Customer on 
the Card Account. 

8.6. For all Card Transactions in a currency other than Card and 
Card Account currency, conversion of the amount takes 
place at the prevailing exchange rate which may be provided 
or made available to Customer upon request. The reference 
exchange rate is variable and is applied without notice at the 
date and time of transaction processing, which may be dif-
ferent from the transaction date. For all such transactions, 
the Card Account will be debited in the currency of the Card 
and Card Account, according to the applicable Card F&C. A 
fee for foreign currency transactions as described in the 
Card F&C shall also be applied. 

8.7. Transactions are recorded on Card Account not later than on 
the next business day after the data of the Transaction is 
received by Unlimit. 

 
9. Fees and Charges 

 
9.1. Unlimit’s provided service incurs and Customer pays Unlimit 

fees and charges stipulated by the Agreement including ap-
plicable Card F&C in force. 

9.2. In particular in relation to Partner Customers, specific Card 
F&C may be applicable to Customer, Customer’s Account(s) 
and services. 

9.3. Upon approval of Customer's Application by Unlimit, Cus-
tomer agrees that relevant fee for Card Account opening and 
Card issuance as specified in Card F&C may be debited by 
Unlimit from the relevant Card Account or at Unlimit’s discre-
tion, any another Account of Customer (e.g. separate Cur-
rent Account). 

9.4. Subject to possibility and approval by Unlimit, Customer may 
request Unlimit to charge certain administrative and mainte-
nance fees from another Account of Customer (e.g. separate 
Current Account) instead of the relevant Card Account. 

9.5. Card Transactions may also be subject to fees, terms, rules, 
regulations at a card acceptance place (such as those of an 
ATM operator, a payment terminal (physical and virtual) op-
erator, bank, etc.). It is the responsibility of the Customer and 
Cardholder to check whether any additional fees, rules, reg-
ulations, terms apply. 

9.6. The value of each Transaction, including any applicable and 
related fees and charges and currency exchange, will be de-
ducted from the available balance of the Card Account. It is 
the responsibility of Customer and Cardholder to check Card 
and Card Account balance and status and applicable fees 
and charges of Unlimit and any third party before performing 
each Transaction. 

9.7. Unlimit at its absolute discretion may set forth additional 
fees for services that are not included in the Card F&C or 
other fees and charges lists approved by Unlimit, but which 
were requested by Customer in a particular case and such 
fees are binding upon Customer. 

9.8. Should taxes, duties or similar payments be levied on the 
fees and charges, Unlimit is entitled to withhold such pay-
ments from the Customer, with the fees and charges being 
increased accordingly. 

9.9. When using third party services at the Customer’s request, 
Customer shall immediately reimburse Unlimit for all such ex-
penses. 

9.10. Unlimit has the right to set-off, transfer, or apply sums held 
in the Card Account in or towards satisfaction of all or any 
liabilities, fees and charges owed to Unlimit on any ground 
that have not been paid or satisfied when due by the Cus-
tomer. 
 

10. Special terms and fees 
 

10.1. Unlimit may but is not obliged to apply to Customer, or Card 
and/or Card Account a non-standard tariff. 

10.2. Unlimit shall commence application of a non-standard tariff 
at its discretion and at a time provided to Customer, irre-
spective of whether circumstances for its application existed 
before. 

10.3. If Customer is required to inform/apply to Unlimit for appli-
cation of a non-standard tariff, when Unlimit becomes aware 
of the respective circumstances under other procedures, 
this might not constitute sufficient grounds for application of 
such non-standard tariff. 

10.4. If non-standard tariff is applied to Card and/or Card Account, 
then as soon as Unlimit becomes aware of the expiry of such 
circumstances that formed the grounds for the application 
of non-standard tariff or at any time at its absolute discre-
tion, Unlimit is entitled to apply to the respective Customer, 
or Card and/or Card Account the provisions laid down in 
these Card T&C and standard applicable Card F&C in force. 

10.5. As soon as Unlimit becomes aware of changes in the circum-
stances the existence of which was a precondition for the 
application of a non-standard tariff to a specific Card Prod-
uct/Card, Unlimit is entitled to close the respective Card 
Product/Card for the Customer or replace it with another 
Card Product or apply Card T&C and Card F&C which corre-
spond to the new circumstances. 

10.6. Unlimit may unilaterally and without notice provide and re-
voke or cancel any non-standard tariff, discount, special fee, 
charge, rate, conditions. In such a case, standard applicable 
Card F&C in force shall apply with immediate effect to the 
relevant Customer or Card Account and/or Card. 

 
11. Keeping Card safe 

 
11.1. Cardholder shall use the Card, Card details, PIN and any au-

thentication credentials in accordance with these Card T&C. 
11.2. Customer and Cardholder are responsible in particular for 

taking all suitable measures for safeguarding and prevention 
of unauthorised or fraudulent use of the Card, Card details, 
PIN and any authentication credentials. 

11.3. Cardholder is obliged to observe the following non-exhaus-
tive security requirements for use of the Card: 
• Keep the Card safe and secure at all times and not allow 

any other persons to use the Card; 
• To store the Card and Card details in the same way as 

cash and check daily to verify the presence of the Card 
to ensure that it is in the Cardholder's possession and 
has not been lost or stolen; 

• Ensure that Card is returned to Cardholder after any 
Card Transaction at an ATM/POS/with merchant and 
check frequently that the Card remains in Cardholder’s 
possession; 

• Keep the PIN confidential and not disclose it to any other 
person; 

• Memorise the PIN,  destroy the medium on which it was 
received, and refrain from writing down or recording the 
PIN on any medium; 
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• Follow PIN change procedures, change the PIN fre-
quently, if such functionality is provided; 

• Handle the Card, PIN, Card details including CVV2/CVC2 
Code and Card number as well as other personalised ac-
cess and security elements and any authentication cre-
dentials of the Card, including the ones that are neces-
sary for use of Card over the internet, and Security Code 
carefully in order to prevent unauthorised persons from 
gaining access or using them; 

• Only use/provide Card details when making a Card 
Transaction and ensure nobody is watching Cardholder 
entering Card details, PIN and any authentication cre-
dentials, Security Code; 

• Not to provide the Card/Card details and other infor-
mation in relation to the Card to other persons unless 
such provision is done in accordance with the Merchant’s 
rules for performance of the relevant Card Transaction; 

• Not perform a Card Transaction in case Cardholder 
thinks an ATM has been tampered with, POS, ePOS, 
website, is not authentic or secure or has any doubts in 
relation to the merchant; 

• Never disclose the PIN in case of execution of any Card 
Transaction via the internet; 

• Utilise only secure websites and channels for undertak-
ing any Card Transaction on the internet/remotely and 
refrain from using merchant websites or other channels 
that do not support strong customer authentication in 
particular via use of Security Code. 

• Ensure merchant accepts Card as a means of payment, 
and always obtain a Card receipt/confirmation of pay-
ment and additionally including for online Transaction, 
obtain a copy of any order/payment form as well as mer-
chant’s terms and conditions; 

• Before authorising any Transaction, make sure that the 
Transaction amount indicated by the merchant corre-
sponds to the actual Transaction amount. If the indicated 
amount differs from the actual Transaction amount, 
Cardholder shall not authorise such Transaction; 

• Sign a document attesting the Transaction analogically 
to his/her signature on the Card; 

• Securely store and/or destroy any documents revealing 
Card details in such a way that misappropriation of Card 
details is not possible; 

• Not use Card after the end of its term of validity or if the 
Card is suspended (blocked) due to any reason; 

• Keep plastic Card away from heat, water and other dam-
aging elements. In case Card is expired or damaged ren-
dering it unfit for performance of Transactions, immedi-
ately block the Card using the SMS-block command, and 
destroy the Card plastic (including chip and magnetic 
strict) to render it unusable and the Card details uniden-
tifiable; 

• Securely destroy Card received under this Agreement 
after the end of its validity, in case Card is renewed/re-
placed, or in case of termination of the Agreement for 
any reason; 

• Frequently consult and comply with guidelines, docu-
mentation, instructions of Unlimit in relation to security, 
security of Card and Card Transaction authorisation, use 
and safety, provided from time to time and/or published 
by Unlimit on its Website www.unlimit.com   

• Check SMS-confirmations after each Transaction and 
regularly check the balance by using the SMS-command, 
in order to monitor transactions and any unauthorised 
use; as well as check frequently executed Transactions 
on Card Account statement, and in case of any perceived 
unauthorised transaction, immediately proceed with 
Card blocking and notification actions in accordance 
with Section  12: “Loss or theft of Card” of these Card 
T&C. 

 
12. Loss or theft of Card 

 
12.1. If the Card or Card details is/are lost or stolen or Cus-

tomer/Cardholder believes that Card details, PIN/ 
CVV2/CVC Code of the Card or other personalised access 

and security elements and any authentication credentials, 
are at risk of becoming known or have become known to 
an unauthorised person (including the case of loss/theft 
or access to Cardholder’s mobile device or other contact 
details), or similar circumstances: 

12.1.1. Cardholder shall immediately use the relevant SMS-
command to block the Card. In case the preceding ac-
tion is not possible, Customer/Cardholder shall imme-
diately notify and instruct Unlimit in written form to 
block the Card (providing all necessary Card details 
which as a minimum must be the Card number and 
Cardholder’s full name) via User Interface or dedicated 
customer service as may be provided. Customer shall 
notify and inform Unlimit on the reasons Cardholder is 
unable to send the respective SMS-block command. 

12.1.2. Customer shall notify Unlimit (and Partner as the case 
may be) of the circumstances of actual or suspected 
theft/loss/unauthorised access of Card via User Inter-
face or dedicated customer service as may be pro-
vided. If Customer notifies in another way, including by 
email/telephone during Unlimit’s normal working hours, 
then following such communication, Customer shall 
submit the respective notification via User Interface or 
dedicated customer service as may be provided with-
out delay thereafter, which notification shall bear ef-
fect accordingly. 

12.1.3. In case Cardholder/Customer is unable to undertake 
above actions and/or is unable to notify Unlimit (and 
Partner) via the above-mentioned method, Card-
holder/Customer shall address himself immediately to 
any call center of the Card Association of Card, without 
delay notifying Unlimit (and Partner as the case may 
be) in accordance with clause 12.1.2., and inform Un-
limit on the reasons Cardholder/Cardholder is unable 
to complete the procedures in clauses 12.1.1 and 12.1.2. 

12.2. Upon providing required notification to Unlimit (and Partner 
as the case may be), Customer/Cardholder shall provide Un-
limit with all information available to Customer/Cardholder 
regarding loss/theft/unauthorised access. 

12.3. Customer/Cardholder shall declare theft/loss/unauthorised 
access of Card to the police/responsible institution of the 
place of loss/theft/unauthorised access occurrence wher-
ever possible. If such declaration is not possible, at Unlimit's 
request, Customer shall provide a substantiated explanation 
to Unlimit. 

12.4. Upon receipt of required notification as to loss/theft/unau-
thorised access, in case it is not practically possible and duly 
justified as such by Customer/Cardholder to block Card via 
the relevant actions, Unlimit blocks the specific Card inde-
pendently. 

12.5. In case of non-receipt or non-timely receipt of Card or PIN 
at the time of issuance/renewal/replacement, Cus-
tomer/Cardholder shall notify Unlimit without delay via User 
Interface or via customer service as may be provided. In 
case Unlimit is contacted by other means such as email, or 
by telephone/orally during normal working hours, then, fol-
lowing such communication, Customer shall ensure any no-
tification referred to above is provided without delay via 
User Interface or via customer service as may be provided . 

12.6. In case a lost/stolen Card is found, Customer/Cardholder 
shall immediately submit to Unlimit the relevant notification. 
Unlimit may at its sole discretion, but shall not be obliged to 
unblock such Card; otherwise Unlimit shall cancel such Card. 

12.7. Unlimit may issue a new Card to Cardholder on the grounds 
of the Customer’s written application to this effect, which 
may be subject to fees and charges. 

 
13. Limits 

 
13.1. For purposes of security for funds, prevention of misuse of 

Card and/or incidents of fraud, as well as risk management, 
Unlimit sets internal security limits for Transactions which 
may include non-exhaustively: 
• Spending limits such as maximum limits per day/month 

or other time period, per number of transactions per 
day/month/other time period; 

http://www.unlimit.com/
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• Limits or restrictions per Card/Card Product type, trans-
action type, merchant type, terminal type, authorisation 
type; 

• Transaction limits and funds transfer limits related to 
Card Account and Card 

13.2. Unlimit at its sole and absolute discretion may restrict Trans-
actions, considering various risks, including individual usage 
patterns and payment risk profiles. For AML/CTF and anti-
fraud purposes Unlimit reserves the right to apply and 
change limits and restrictions without any notice. 

13.3. As part of its authorisation and internal processes, Unlimit 
may also request at any point from Customer/Cardholder to 
produce documents and information in relation to their iden-
tity and relevant Transaction(s) as well as request infor-
mation from any merchant or payment service provider. This 
may also be done for fraud and risk prevention purposes. 

13.4. Unlimit may refuse to execute certain Transaction(s) for the 
reasons mentioned above and shall not be liable for any 
damage suffered by Customer/Cardholder as a result of de-
lay or refusal to execute a Transaction. 

13.5. Unlimit may set or change security or other limits and re-
strictions unilaterally at its discretion and without notice or 
notification of Customer/Cardholder. 

13.6. It is Customer's obligation to inform himself and Cardholder 
on spending limits applicable to Card. Customer may be in-
formed of spending limits via the Card F&C as well as 
through customary communication channels, via User Inter-
face and by contacting Unlimit and customer service as may 
be provided. 

13.7. Depending on technical functionality and Unlimit’s internal 
procedures in force, Unlimit may also change or set limits/re-
strictions on the grounds of the Customer's application. 

 
14. Refusal to execute, restrictions on transac-

tions and blocking 
 

14.1. If Card is not activated in accordance with  instructions set 
forth for this purpose by Unlimit for Customer/Cardholder, 
any attempted Transaction shall be declined. 

14.2. Unlimit shall be entitled to refuse execution of Transaction 
on Card or Card Account and shall not be liable for any loss 
suffered by Customer/Cardholder in the following cases: 
• There is no available or insufficient balance on the Card 

Account for execution of Transaction including applica-
ble fees and charges and liabilities 

• There is a suspicion/implication of fraud or misuse 
• There is a suspicion/implication of a suspicious transac-

tion 
• There is a suspicion/implication of an illegal transaction 
• There is a suspicion/implication of financial crime/money 

laundering 
• There is a suspicion/implication of improper use of the 

Card Account or Card or violation of these Card T&C, 
GTC, and/or relevant terms, documents governing rela-
tionship between Customer and Unlimit 

• Due to internal security limits being surpassed 
• Due internal restrictions/risks/fraud settings/measures 
• Due to Card being expired 
• Due to Card/Card Account being blocked/suspended or 

due to closing procedures 
• Due to Card Association related settings/measures/pro-

hibitions/instructions 
• Due to legal and regulatory or similar related set-

tings/measures/prohibitions/instructions 
• Due to refusals of merchants, payment processors, pay-

ment systems, Card Associations and other parties pro-
cessing transactions or involved in the process, errors, 
failures (technical or otherwise) 

• For any other justified reasons, including those relating 
to security or illegal use of Card and Card Account, fraud 
prevention, risk management, compliance with applica-
ble requirements, laws and regulations, protection of 
funds, protection of Customer/Cardholder or Unlimit. 

14.3. Unlimit shall notify Customer/Cardholder of non-execution, 
and of the reasons for refusal where possible and if not 

contrary to applicable requirements, laws, regulations or any 
obligations. 
 

14.4. Unlimit is entitled to perform suspension (blocking) unilat-
erally and without being liable for any loss suffered by Cus-
tomer/Cardholder, as follows: 

14.4.1. Refrain from debiting or crediting the Card Account and/or 
suspend (block) the Card, as well as the Card Account, if 
Unlimit has suspicion that the Card Account/Card is used 
for legalisation of proceeds derived from crime or other il-
legal or fraudulent activity, or Customer/Cardholder fails to 
submit or to timely submit information or documents nec-
essary for due diligence/AML/risk and fraud prevention 
purposes; 

14.4.2. Suspend (block) the Card, and/or Card Account, if Cus-
tomer/Cardholder fails to discharge his obligations to Un-
limit, has submitted false/misleading information or docu-
ments to Unlimit, if Customer/Cardholder does not ob-
serve the Agreement and/or any other agreement with Un-
limit or relevant terms and documents, until and if viola-
tions are eliminated; 

14.4.3. Suspend (block) the Card as well as access to the funds in 
the Card Account and transferred to it thereafter, should 
Unlimit receive a decision/order/information from a com-
petent institution, authority, or person, including of an en-
cumbrance on the Customer's funds; 

14.4.4. Suspend(block) the Card, if information regarding the pos-
sible/actual compromise of the data of the Card, or other 
security matters is received from the relevant Card Asso-
ciation, other relevant institution or authority. 

14.4.5. Suspend (block) the Card, if Unlimit has suspicions about 
unauthorised use of the Card, use of the Card for fraudu-
lent purposes, counterfeiting, compromise of the Card, or 
if further use of the Card may cause damage or losses to 
the Customer or Unlimit or Unlimit’s counterparties; 

14.4.6. Suspend (block) the Card, if the PIN Code, Security Code 
or any authentication credentials entered by the Card-
holder a set number of times does not coincide with the 
Card data and/or data related to the Card; 

14.4.7. Suspend (block) the Card for any other justified reasons, 
including those relating to security or illegal use of Card 
and Card Account, fraud prevention, risk management, 
Unlimit’s compliance with applicable requirements, laws 
and regulations, protection of funds, protection of Cus-
tomer/Cardholder or Unlimit or Unlimit’s counterparties. 

14.4.8. Implement further limits and restrictions for the use of the 
Card/Card Product and/or Card Account. 
 

14.5. Unlimit is entitled to prohibit/restrict unilaterally use of the 
Card including in some countries, for certain transaction 
types, with certain merchants or merchant categories, for 
certain terminal types, for certain authorisation types, or 
upon occurrence of specific circumstances without notifica-
tion or notice to the Customer/Cardholder. Such prohibitions 
are risk and fraud protection mechanisms for the Cus-
tomer/Cardholder and/or Unlimit or Unlimit’s counterparties. 

14.6. Unlimit is entitled to restrict and/or block performance of 
Contactless Transactions without prior notification of the 
Customer/Cardholder, if during a certain time period a cer-
tain number of Contactless Transactions has been made 
without entering the PIN or without signature of a Transac-
tion document, or if the set limit of Contactless Transactions 
has been reached, if such restriction may facilitate elimina-
tion of fraud risks as well as in other cases where Unlimit 
considers that such restrictions may eliminate losses related 
to the use of the Card. 

14.7. Unlimit may inform Customer/Cardholder about blocking of 
the Card and/or Card Account and its reasons, if possible 
before blocking of the Card/Card Account, or as soon as 
possible after blocking, except when provision of infor-
mation endangers objectively grounded security reasons or 
is contrary to requirements of applicable requirements, laws 
and regulations. 

14.8. Unlimit shall unblock the Card Account and/or Card and/or 
replace Card with a new one if and once the reasons for 
blocking no longer exist. 
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15. Card Account Statement 
 

15.1. User Interface allows Customer to view and access Card Ac-
count and Card Account Statement, including transactions, 
balance, and other information as well as to communicate 
and submit requests to Unlimit including in relation to Trans-
actions, Card blocking and perform other activities permitted 
by User Interface functionality. 

15.2. Card Account Statements showing executed Transactions 
and debiting and crediting of Card Account shall be made 
available to Customer electronically in a durable format, via 
User Interface. 

15.3. Card Account Statement shall be available to Customer via 
User Interface in relation to each month free of charge, and 
shall be the agreed method of provision of the Statement. 

15.4. Customer may be able to obtain per User Interface function-
ality a Card Account Statement for a specific month or a par-
ticular period.  

15.5. Customer is advised to print and/or save the Card Account 
Statements for future reference. 

15.6. Unlimit reserves the right to provide or make available Card 
Account Statements using a different method that it deems 
appropriate from time to time. In such a case, Unlimit shall 
inform the Customer in advance.  

15.7. Customer agrees to be charged according to the Card F&C, 
and/or relevant fees and charges set by Unlimit in force, or 
as agreed with Unlimit, in case Customer requires from Un-
limit or requests additional information, a paper statement, 
to receive information on a more frequent basis or requests 
that information is made available in a way other than the 
agreed method. 

15.8. Customer is obliged to monitor Card Account, Transactions 
and balance of funds thereon regularly and not less fre-
quently than once every 7 (seven) days. Customer and Card-
holder shall verify transactions based on Card Account 
Statements (available via User Interface provided electroni-
cally, and in hard copy if provided at request) as well as via 
the SMS-services notifications to Cardholder. 

15.9. Customer undertakes to ensure he has access to/receives 
Card Account Statements, and is obligated to notify Unlimit 
immediately upon discovery during fulfilment of his obliga-
tions to check Card Account Statement and status at least 
every 7 (seven) days via User Interface, if Card Account 
Statement was not provided or made available to Customer, 
in which case Unlimit shall take all necessary actions to make 
said Statement available to Customer, otherwise Unlimit 
shall consider that Customer has access to/received Card 
Account Statement. 

 
16. SMS-services 

 
16.1. Unlimit SMS-services is a service provided by Unlimit to 

Customer, which enables Cardholder in possession of his 
mobile phone number, specified in the Application, which 
mobile phone number is linked to the Card in Unlimit's sys-
tems, to: 
• Transmit to Unlimit SMS message commands in relation 

to activating Card, obtaining Card PIN, changing Card 
PIN, blocking Card, obtaining available balance and/or 
other functionality as may be provided by Unlimit; 

• Receive SMS notification messages for and in connec-
tion with Transactions (purchases, cash withdrawals, 
payments etc.), available balance and any other SMS no-
tification messages that may be provided by Unlimit; 

• Receive via SMS message Security Code (OTP) in con-
nection with performance and authentication of Card 
Transactions 

• Have access to and utilise any information and function-
ality that may be provided by Unlimit via SMS-services. 

16.2. Customer and Cardholder authorise Unlimit to provide SMS-
services and transmit SMS notification messages to Card-
holder's mobile phone number specified in the Application 
and during the term of validity of this Agreement. 

16.3. Unlimit sends SMS notification messages to Cardholder's 
mobile phone number, notifying Cardholder on Card Trans-
actions, Transaction details, balances and other information. 

This information is provided for security and/or prevention of 
fraud. Upon the moment of sending an SMS notification mes-
sage, it is assumed that the Cardholder and the Customer 
are informed of the Card Transaction and/or relevant infor-
mation transmitted. 

16.4. Customer and/or Cardholder are obliged to inform Unlimit in 
advance if possible and/or immediately in case of change of 
the Cardholder's mobile phone number (and other relevant 
contact details such as email address), as well as in case of 
any suspected or actual compromise-related event (includ-
ing loss, theft, potential or suspected breach, access by third 
parties) in relation Cardholder's mobile phone number or de-
vice including the procedure in Section 12 “Loss or theft of 
Card” of these Card T&C. 

16.5. If, from the moment of Card activation, during use of the 
Card, or where Customer/Cardholder notified Unlimit to up-
date Cardholder's mobile phone number, Cardholder does 
not receive SMS notification/response, or does not receive 
other SMS response/confirmations/alerts, Customer/Card-
holder are responsible to notify Unlimit immediately via User 
Interface or customer service as may be provided If Cus-
tomer/Cardholder notifies in another way, including by 
email/telephone during Unlimit’s usual working hours, then 
following such communication, Customer shall submit the 
respective notification via User Interface or customer ser-
vices as may be provided without delay thereafter, which 
notification shall bear l effect accordingly. Failure to do so 
constitutes negligence of Customer/Cardholder in relation to 
performance of their security obligations under these Card 
T&C. 

16.6. Customer accepts that SMS commands may be entered and 
SMS messages may be viewed or read on the Cardholder's 
mobile device without the Cardholder necessarily entering 
any additional identification/PIN/code numbers. 

16.7. Unlimit is entitled to change available SMS-services at any 
time and at its discretion, without advance notification of 
Customer/Cardholder. 

16.8. Customer shall familiarise himself and comply with any doc-
umentation, instructions, amendments circulated from time 
to time from Unlimit in relation to SMS-services and, in case 
of authorised Cardholder, Customer shall ensure Cardholder 
does the same. 

16.9. Customer acknowledges and accepts that: 
• Unlimit is not and shall not be responsible or liable for the 

deletion, partial deletion or failure to transmit any mes-
sages. 

• Unlimit makes no warranty that SMS-services will be un-
interrupted, timely, secure or error free or that SMS-ser-
vices will be available at any particular time or location. 

• Unlimit does not bear responsibility in case SMS-ser-
vices are not available or SMS message was not sent or 
received for whatever reason, including due to a fault or 
limitation of SMS service provider, telecommunications 
service provider or any third person. 

• Unlimit shall not be liable in any way for any loss or dam-
age of any kind incurred by the Customer/Cardholder as 
a result of the content transmitted via SMS services. 

• Unlimit shall enable SMS-services and transmit SMS no-
tifications to the Cardholder's mobile phone number in-
dicated by the Customer in Application and during the 
validity of this Agreement, and in the event that Cus-
tomer indicates a mobile phone number that is incorrect, 
incomplete or other than the Cardholder's, or fails or de-
lays to notify Unlimit of Cardholder's mobile phone num-
ber change or compromise-related suspicion or occur-
rence, Unlimit shall not be liable in any way for any loss, 
damage or inconvenience, or disclosure of information 
suffered by Customer/Cardholder or any other party. In 
the event any person raises any claim against Unlimit in 
this respect, Customer shall indemnify Unlimit in full. 
 

17. Erroneous/unauthorised transactions 
 

17.1. Customer is responsible for familiarisation with the transac-
tions that have occurred on the Card Account frequently, not 
less than every 7 (seven) days via User Interface. Cardholder 
is obliged to monitor SMS-services notifications at all times 
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and inform Customer. It is deemed that any SMS-services 
notifications sent to Cardholder are received by Customer as 
well. 

17.2. Customer is obliged immediately, but not later than within 7 
(seven) days from the day of recording of the Card Transac-
tion on Card Account, to notify Unlimit about an incorrect, 
erroneous or unauthorized Transaction. Failure to provide 
such information within such period of time serves as a proof 
that the Customer accepted the Transaction and the status 
of the Card Account and Unlimit shall consider that Cus-
tomer has no objections to the Transaction, and any later 
objection or claim shall be precluded. 

17.3. Unlimit is not responsible to Customer for an unauthorised or 
erroneous Transaction, if Customer/Cardholder has not in-
formed Unlimit without delay, in accordance with these Card 
T&C section 12 “Loss or theft of Card”, at the latest within 7 
(seven) days from after an unauthorised or wrongly exe-
cuted Transaction has become known or should have be-
come known to them. 

17.4. Without negation of the provisions of the preceding clauses 
and Customer's obligations therein, Customer-Consumer's 
rights to refund and rectification are voided in absence of 
the relevant notification 13 (thirteen) months after the re-
cording of the Transaction on the Card Account. 

17.5. Customer shall bear the burden of proof to evidence that a 
Transaction has been unauthorised or if he claims it has been 
incorrectly executed. 

17.6. If unauthorized Transaction is made with Card or Card de-
tails that have been lost, stolen, or acquired in another illegal 
manner and as a result of this, Customer has incurred losses, 
Corporate Customer assumes all resulting losses. Save 
where Customer-Consumer bears resulting losses and liabil-
ity to the full extent as stated in these Card T&C or in appli-
cable laws and regulations: Customer-Consumer assumes 
risk of up to 50 (fifty) Euros for losses incurred until the mo-
ment such Customer has appropriately notified Unlimit that 
the Card is no longer in the possession of Cardholder (in-
cluding the procedure set out in section 12 “Loss or theft of 
Card” of these Card T&C) ; Customer-Consumer shall not be 
liable if the Card has left the possession of Cardholder due 
to illegal actions of third parties which were undetectable 
prior to such Transaction and Customer has certified this to 
Unlimit in accordance with appropriate procedures and ap-
propriate proof has been presented. 

 
18. Liability 

 
18.1. Unlimit is not liable to Customer for unauthorised Transac-

tions under any circumstances when Customer/Cardholder 
has intentionally or upon negligence acted fraudulently/ille-
gally, including by violating the requirements of present Card 
T&C or applicable laws and regulations, including for exam-
ple, failure to take actions necessary for ensuring the se-
crecy, safety and security of Card and authentication ele-
ments (Card details, PIN code, Security Code, etc.) related 
to the Card or Card Account accordingly. 

18.2. Customer will be liable for all losses incurred as a result of 
the use of the Card, including, illegal use of the Card and in 
cases of unauthorised Transactions, if the Customer/Card-
holder has acted illegally, fraudulently, with negligence, in-
cluding in violation of present Card T&C, in violation of Sec-
tion 11 “Keeping Card safe” hereof, as well as failing to im-
mediately perform actions of section 12 “Loss of theft of 
Card”. Failing to timely notify Unlimit of any change in com-
munication details of Customer/Cardholder (including mobile 
phone number and email address, address) shall equally 
constitute negligence of Customer/Cardholder in relation to 
performance of their security obligations under these Card 
T&C. 

18.3. Unlimit shall not be liable for: 
• Goods or services purchased with the Card, including 

their quality, characteristics, safety, legality or any other 
aspect; 

• Refusal of any merchant/third party to accept Card as a 
means of payment, their refusal to accept a Transaction 
or failure to cancel an authorization or preauthorization; 

• Any loss of profits, loss of business, or any indirect, con-
sequential, special or punitive losses; 

• Any fault or failure relating to the use of the Card that is 
a result of abnormal and unforeseeable circumstances 
beyond Unlimit’s control, or beyond its best efforts, in-
cluding but not limited to, a fault in or failure of data pro-
cessing systems; 

• Suspending, restricting or cancelling the Card or refusing 
to issue or replace the Card; 

• Any losses of Customer due to restrictions or limits set 
forth by a merchant/third party affecting use of the Card 
as a means of payment or interfering with the interests 
of Customer/Cardholder, subjective or otherwise; 

• Any terms, contracts, products or services agreements, 
business legal or other relations, between Cus-
tomer/Cardholder and third parties (including those en-
tered into or that may be entered into, those rendered or 
that may be rendered to Customer/Cardholder by Part-
ner or any other third party), including provision or non-
provision, characteristics, legality, any representations, 
statements or misstatements, actions omissions or inac-
tions, applicable prices, fees, charges, levies, taxes, pay-
ments and such other similar arrangements, or any other 
aspect; 

• Any acts or omissions that are a consequence of Un-
limit’s compliance with applicable requirements, laws 
and regulations; 

• Where the Cardholder/Customer acted with undue delay, 
fraudulently, intentionally, illegally or with negligence. 

18.4. Any dispute with a merchant (or person involved in a Card 
Transaction) in relation to goods and services or any Card 
Transaction shall be considered a dispute between Cus-
tomer/Cardholder and the merchant (or such person), and 
should be addressed to merchant (or such person) directly 
by Customer/Cardholder. 

18.5. Any dispute concerning any Transaction between the Card-
holder/Customer and a merchant or any third party, shall not 
in any way affect the Customer’s liability to pay Unlimit any 
sums or liabilities arising out of and/or connected with such 
Transaction and no claim or counter claim by the Cus-
tomer/Cardholder against any merchant or third party shall 
be a defence or counterclaim against Unlimit. 

18.6. Card Account will only be credited with a refund in respect 
to Transaction under the procedures laid down in these Card 
T&C. 

18.7. Customer is responsible for timely submission of documents 
and information and for the authenticity, correctness, com-
pleteness, validity of documents and information submitted 
to Unlimit. In case of submission of incomplete, false, wrong, 
invalid documents and information or untimely submission 
thereof, Unlimit shall not be responsible for losses of Cus-
tomer/Cardholder. If losses are inflicted upon Unlimit as a re-
sult of said circumstances, Customer shall indemnify Unlimit 
in full. 

18.8. Customer shall be liable for any loss, damage, expense or 
cost that Unlimit determines it has suffered as a result of any 
breach of Agreement by Customer and/or Cardholder. 

18.9. Customer is informed that Unlimit also uses third parties' 
services to ensure rendering of the service, other services of 
Unlimit and related matters. Unlimit is not responsible for 
losses and inconveniences of the Customer/Cardholder, 
should this be a result of third parties' acts or omissions. 

18.10. To the extent permitted by applicable law, Unlimit’s liability 
shall be limited as follows: 

18.10.1. Where a Card is faulty due to Unlimit’s fault, Unlimit’s lia-
bility shall be limited to the replacement of the Card; 

18.10.2. In case of a wrongly executed transaction due to Unlimit’s 
fault and subject to the procedures laid down in these 
Card T&C, to the refund/payment to Customer of an equiv-
alent amount. 

18.11. In any event, no liability of Unlimit arises for any losses suf-
fered by or failure to comply with its obligations vis-à-vis 
Customer or Cardholder: 

18.11.1. If this is connected with force majeure circumstances, due 
to abnormal or unforeseen circumstances outside Unlimit’s 
control the effects of which cannot be avoided despite Un-
limit’s efforts to the contrary, and/or; 
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18.11.2. Where such non-compliance or circumstance is due to ob-
ligations under applicable requirements, legal obligations, 
laws and regulations. 

18.12. Customer and Unlimit, in the amount of their individual rights 
and obligations, are liable for the execution of the Agree-
ment, including the present Card T&C, and the compensation 
of losses directly caused to the other Party. 

18.13. This Agreement is concluded between Unlimit and Cus-
tomer. Authorised Cardholder(s) of Customer is(are) not 
party to this Agreement; therefore, Unlimit is not liable to au-
thorised Cardholder(s) for any demands. 

18.14. Any obligation arising out of this Agreement may at any time 
and at the absolute discretion of Unlimit be set-off against 
any of the Customer’s Accounts or funds maintained with 
Unlimit. 
 

19. Examination of claims and complaints 
 

Inquiries and complaints 
 

19.1. Inquiries or complaints regarding the execution of this 
Agreement shall be submitted by Customer in writing in ac-
cordance with the procedure for handling inquiries/com-
plaints. The Customer shall inform himself on the procedure 
on Unlimit's Website www.unlimit.com.  
 

Transaction claims 
 

19.2. Sums of Transactions, if such may be repaid as a result of 
examining a claim regarding execution of a Transaction, shall 
be repaid after completion of the examination of the claim. 
Unlimit, upon its own initiative and also upon a request of 
Customer, shall inform Customer of the progress in the ex-
amination of the claim. 

19.3. Upon receipt of a claim from Customer/Cardholder by which 
Customer/Cardholder contests/denies authorisation of a 
Card Transaction, Unlimit shall perform initial examination of 
the claim. 

19.4. If upon initial examination of the claim Unlimit has reasonable 
suspicions that Customer/Cardholder has acted illegally, 
fraudulently, negligently, including, by failing to comply with 
security obligations, including of the authentication elements 
(such as PIN, Security Code etc.) and/or the Transaction has 
been approved in accordance with the provisions of these 
Card T&C, Unlimit is entitled not to repay Customer the sum 
of the contested Transaction(if applicable), and also to in-
form of suspicions to the supervisory and law enforcement 
authorities. In the case referred to in this provision, Cus-
tomer/Cardholder has the obligation to prove the soundness 
of the claim. 

19.5. If the claim is submitted by Customer-Consumer, upon eval-
uating the type of approval of the Transaction, the claim ini-
tially seems justified, Unlimit shall repay the sum of the un-
authorised Transaction not later than within the next working 
day. The foregoing shall not apply to Corporate Customers 
or in case the service provider of the payee is located out-
side the EEA. However, Unlimit, upon its own initiative, may 
continue to examine both such claims and claims submitted 
for other reasons, and the repayment of the sum of Trans-
action to the Customer may not be deemed as the admit-
tance of the responsibility of Unlimit for the unauthorised 
Transaction or other circumstances referred to in the claim. 

19.6. If by continuing to examine the claim after repayment of the 
sum of Transaction, Unlimit finds that the claim was not jus-
tified or Customer is not entitled to the refund, Unlimit is en-
titled to withdraw the repaid sum from the Card Account 
and/or any Account(s) and/or funds of Customer with Un-
limit, if at the moment of withdrawing the respective sum is 
not available in the Card Account of Customer. 

19.7. Unlimit is entitled to charge fees specified in the Card F&C in 
force for treatment of an unjustified claim. 

19.8. If Customer/Cardholder provides false, misleading or incom-
plete information or takes other abusive actions when sub-
mitting the claim, Unlimit is entitled to withhold costs and 
losses from any Account/funds of Customer if Unlimit has in-
curred such in the process of examining the claim. 

19.9. Customer and Cardholder undertake to provide Unlimit with 
all information requested in a timely manner and cooperate 
in full during the examination of the claim, including in cases, 
when Unlimit has repaid to Customer the sum of the con-
tested Transaction. 

19.10. A claim will be considered to be received on the respective 
working day, if Customer/Cardholder submitted it and Un-
limit accepted it until 13:00 Cyprus time. Claims submitted 
after the specified time and also on weekends and public 
holidays shall be considered to be submitted on the follow-
ing working day. A claim shall only be considered accepted 
once Unlimit has obtained all requested and relevant infor-
mation from Customer/Cardholder to proceed with its exam-
ination and treatment and actions specified in this section. 
Incomplete or incomprehensive claims cannot be treated. 
 

19.11. When submitting a claim regarding authorisation, Cus-
tomer/Cardholder undertake to immediately stop the opera-
tion of the respective Card, via the SMS command to block 
the Card or, if this is not possible by immediately notifying 
Unlimit to block the Card via User Interface or customer ser-
vice as may be provided (including the procedure in section 
12 “Loss or theft of Card” of these Card T&C). If Unlimit finds 
that the Customer/Cardholder has failed to observe the re-
quirement to block the Card, Unlimit has the right to block 
the Card independently. Failure to block the Card immedi-
ately shall be considered material in connection with observ-
ing security obligations by Customer and Cardholder. 

19.12. Unlimit is entitled to unilaterally close the claim procedure by 
deeming it erroneously commenced and inform the Cus-
tomer thereof, when the information provided by the Cus-
tomer/Cardholder is unclear, incomplete, delayed, false or 
misleading and the Customer/Cardholder cannot be con-
tacted or contacted in a timely manner through contact de-
tails specified by the Customer/Cardholder. 

19.13. In order to ensure the possibility of examination of claims, 
any documents certifying the Transaction should be kept by 
Customer for presentation to Unlimit for at least 6 (six) 
months. 

19.14. In case a Customer-Consumer authorised a Transaction and 
the Transaction was initiated by a merchant, and Customer-
Consumer submits a claim for its refund to Unlimit, Unlimit 
shall refund the full amount of the Transaction debited from 
Card Account if the following cumulative conditions are met: 
• Customer submits the relevant claim to Unlimit within 8 

(eight) weeks from the date of debiting the Card Account 
with the Transaction amount 

• The payment service provider (acquirer) of the merchant 
is located in the EEA 

• The authorisation did not specify the exact amount of the 
Transaction 

• The amount of the Transaction exceeds the amount Cus-
tomer (Cardholder) could reasonably have expected, 
taking into account his previous spending patter, the cir-
cumstances of the Transaction, the conditions of this 
Agreement, except where this is due to currency conver-
sion difference in relation to the Transaction. 

19.15. Customer's claim for the refund must be accompanied by all 
necessary evidence that conditions referred to above are 
met. 

19.16. Unlimit shall either refund the amount within 10 business 
days of receipt of a justified claim accompanied by all nec-
essary evidence or provide a justification for refusal. In the 
latter case, Customer is entitled to follow complaint-handling 
procedures referred to in provision 19.1 above. 

19.17. Unlimit shall not refund the amount if the Cardholder gave 
his consent to execute the transaction or information on the 
future Transaction was provided or made available to Cus-
tomer/Cardholder at least 4 (four) weeks prior to the date on 
which the Card Account was debited. 

 
20. Term and termination 

 
20.1. In case of several Card Accounts and/or Cards, this Agree-

ment shall apply independently to each such Card Account 
and Card. 

http://www.cardpay.com/
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20.2. Agreement is concluded for an indefinite term (unless other-
wise stated in prevailing Additional Terms) and shall con-
tinue to be in force until it is terminated by Customer or Un-
limit under the provisions herein, the GTC, and/or under ap-
plicable terms and conditions established by Unlimit which 
govern relationship of Customer and Unlimit and provision of 
services. 

20.3. All unsettled obligations of Customer in connection with 
Card Account and Card shall survive termination and shall be 
governed by these Card T&C until settled to Unlimit in full. 

20.4. Customer is entitled to terminate Agreement at any time by 
submitting a written notice to Unlimit using User Interface, or 
communication channels (by email/in hard copy to Unlimit's 
address). Unlimit closes Card within 40 (forty) days after re-
ceipt of the notice of termination. In case of termination of 
relevant Card Account, it shall be closed simultaneously with 
Card. 

20.5. Unlimit is entitled to terminate this Agreement at its absolute 
discretion with two (2) months’ notice. In relation to Corpo-
rate Customers, Unlimit is entitled to terminate this Agree-
ment at its absolute discretion with immediate effect. 
 

20.6. Upon notice of termination from either Party to the other: 
21.6.1. Customer is obliged to ensure adequate funds are main-

tained on the Card Account under closure to meet any ob-
ligations to settle transactions which may arise from the 
use of Card and Card Account prior to the termination no-
tice and which have not been presented by relevant insti-
tutions to Unlimit for payment before the termination no-
tice. 

21.6.2. Customer shall ensure that any pending payments, sub-
scriptions and similar Transactions related to the Card and 
Card Account are cancelled. 

21.6.3. Customer shall maintain his Current Account open during 
Card Account and Card termination procedures, where 
Customer maintains or is required to maintain separate 
Current Account under relevant procedures. 

21.6.4. Unlimit is entitled to block the Card and Cardholder shall 
be prevented from executing Card Transactions as well to 
block all or part of funds on Card Account. In case funds 
on Card Account are insufficient to settle liabilities of Cus-
tomer to Unlimit arising out of use of Card and Card Ac-
count, Customer authorizes Unlimit to settle said amounts 
by debiting any other Account(s) and/or funds Customer 
maintains/or held with Unlimit. 
 

20.7. Unlimit is entitled at its own initiative to suspend for any pe-
riod reasonably required and/or close any Card and/or Card 
Account and to terminate the Agreement unilaterally without 
notice in any of the following cases: 
• All Agreements under these Card T&C in respect to all 

Card Accounts and Cards shall be terminated automati-
cally in case (all) Account(s) of the Customer with Unlimit 
are closed or being closed for any reason (i.e. in case of 
termination of business relations with Customer) 

• Unlimit terminates issuance or provision of Card ser-
vices; or of service in relation to a certain Card Product 
or type of Card 

• Customer/Cardholder fails to fulfil this Agreement 
• When Customer/Cardholder breach of any terms of Card 

T&C, General Terms and Conditions of Unlimit or any 
other agreement or terms referenced herein or which are 
otherwise communicated by Unlimit to the Customer, in-
cluding by way of publishing same on Unlimit’s Website  

• When Customer fails to settle negative balance on Card 
Account, fails to pay fees and charges, or any amount to 
Unlimit by virtue of the Card T&C or another agreement 
or terms 

• If Customer/Cardholder fails to meet other obligations 
towards Unlimit under this Agreement or any other 
agreement or terms 

• In case of suspicion or discovery that Customer/Card-
holder has submitted false or misleading information or 
documents to Unlimit 

• If Unlimit suspects or possesses information of Custom-
er's/Cardholder's potential or actual involvement in illicit 
activity, and/or other negative information about the 

Customer/Cardholder, which may damage Unlimit, Un-
limit's reputation, and/or is counter to requirements, laws 
and regulations 

• If Unlimit reasonably believes that the Customer and/or 
Cardholder have used or are likely to use Unlimit ser-
vices, or allow them to be used, in breach of Card T&C, 
applicable requirements, laws and regulations, or to 
commit an offence or fraud or unlawful action 

• Funds on Card Account are at risk of fraud or misuse 
• In case of extraordinary circumstances which can affect 

the safety, security or confidentiality of the Customer's 
and/or other Customers' Accounts/Cards with Unlimit, 
and/or Unlimit, Unlimit affiliated and related companies, 
Unlimit business partners; 

• There is no active Card attached to Account or if the 
Card is not activated within 6 months after its issue or 
another period determined by Unlimit 

• In case of natural persons, where Customer/Cardholder 
is deceased 

• In case of Customer's bankruptcy, liquidation or pro-
ceedings or circumstances that may affect Customer's 
ability to meet financial obligations 

• By order/decision/requirement of a court, regulatory, law 
enforcement, any other official authority 

• Where the rights or obligations of Unlimit to terminate 
Agreement arise from applicable requirements, laws and 
regulations. 
 

20.8. In case of termination on whatever ground either by Cus-
tomer or Unlimit: 

21.8.1. It is the Customer’s and Cardholder’s obligation to destroy 
the Card and Card data securely. 

21.8.2. Customer has the obligation to make all of the payments 
stipulated in the Agreement, which are outstanding as of 
the moment of its termination in full, and Customer shall 
settle in full any debit balance on Card Account and liabili-
ties towards Unlimit. 

21.8.3. In case of termination of relevant Card Account, it shall be 
closed simultaneously with Card.  
 

20.9. If in case at the time of termination there is remaining bal-
ance on the Card Account, such balance shall be trans-
ferred, to Current Account of Customer or to Customer's 
other account subject to procedures, less fees and charges 
and any amounts payable to Unlimit by Customer, provided 
that: 
• Customer and/or Cardholder have not acted fraudu-

lently, illegally or with negligence or in such a way as to 
give rise to a reasonable suspicion of fraud, illegal ac-
tions or negligence, and 

• Unlimit is not required to withhold the balance by virtue 
of legislation, order or instructions of a court, law en-
forcement or any authority. 

 
20.10. If, following transfer of the balance, any further Transactions 

are found to have been made or charges or fees incurred 
using the Card/Card Account occurred or Unlimit receives a 
request for a reversal of any prior transaction, Unlimit will 
debit such amount from Current Account or any Ac-
count/funds of the Customer maintained with Unlimit or, in 
case there are insufficient funds on Customer's Current Ac-
count(s) or any Account or the Customer does not have any 
open Account(s)/funds, Unlimit will notify the Customer of 
the amount and the Customer shall immediately settle to Un-
limit such amount on demand as a debt. 

20.11. Termination of the Agreement due to any reason does not 
release the Customer from the obligation to pay to Unlimit all 
amounts due to Unlimit, compensate inflicted losses, as well 
as to execute all of the requirements ensuing from the 
Agreement but outstanding as of the moment of its termina-
tion. For avoidance of doubt, termination will not affect the 
Customer's liability to Unlimit existing at that time and, upon 
termination, Unlimit may require the immediate repayment of 
all amount owed, where applicable. 

20.12. In case Card/Card Account has been issued/opened for Cus-
tomer-Consumer referred by Corporate Customer (e.g. on 
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the basis of employment or contractual relations), Unlimit 
may terminate this Agreement immediately at any time with-
out notice if: 

21.12.1. Such Customer-consumer and Corporate Customer are no 
longer in relations on the basis of which Card/Card Ac-
count has been issued/opened to Customer-Consumer 

21.12.2. Such Corporate Customer is no longer a Customer/in busi-
ness relations with Unlimit. 

 
21. Amendments 

 
21.1. Unlimit has the right to amend, revise or supplement at any 

time unilaterally at its discretion these Card T&C and/or Card 
F&C and/or General Terms and Conditions of Unlimit, as well 
as any document which supplements the aforementioned, 
including other terms and procedures as referenced herein 
or otherwise communicated by Unlimit via a means and man-
ner it deems adequate, including by way of publishing on Un-
limit’s Website. 

21.2. Updated versions of the Card T&C, Card F&C or any other 
document shall take effect on the date set forth by Unlimit. 

21.3. Any amendments which concern payment services shall be 
notified to Customer 2 (two) months prior to the date of their 
entry into force. Where Customer is a Corporate Customer, 
any amendments may take force without prior notice. 

21.4. Amendments, revisions, supplements which do not concern 
payment services may take immediate effect without prior 
notice. Wherever possible, Customer will be informed in ad-
vance of such amendments, and Unlimit reserves the right 
to inform Customer at the earliest opportunity following such 
amendments. 

21.5. Amendments, revisions, supplements to Card T&C, Card F&C 
and any other documents and procedures may be made 
without advance notice and shall take effect immediately or 
at any date set forth by Unlimit in cases such as:  
• new features, new products, new services  
• necessary revisions due to legal and regulatory provi-

sions  
• requirements or instructions or arrangements of/with 

competent authorities, Card Associations and payment 
processing parties 

• amendments caused by circumstances beyond Un-
limit’s control without which the provision of services 
may be impacted, limited, impossible 

• changes favourable to Customer,  
• security requirements and measures,  
• correction of errors,  
• visual changes, document structure and format, titles 

and names of documents 
• links and references, titles of documents 
• change of working hours and days 
• updates to information regarding Unlimit and services 
• Amendments that do no impact rights and obligations 

of Unlimit and/or Customer 
21.6. Subject to relevant requirements and procedures, the means 

by which Unlimit will notify Customer of amendments will be 
by making available the updated versions on Unlimit's Web-
site www.unlimit.com, via User Interface, or by transmitting 
such notification to Customer by email with the updated ver-
sion or with a reference to the location of the updated ver-
sion on the Website or via User Interface. Such means shall 
be considered an effective way of communicating Unlimit's 
proposed amendments to Customer. 

21.7. Upon Customer's request, Unlimit shall provide the updated 
version of the relevant document in paper form. 

21.8. Every proposal of Unlimit to amend this Agreement, Card 
T&C, Card F&C or relevant document shall be deemed ac-
cepted by Customer if he fails to notify his non-acceptance 
before the proposed effective date of the amended version. 
In case of non-acceptance, Customer is entitled to terminate 
the Agreement with Unlimit immediately and in any event 
prior to the proposed effective date of the amended Agree-
ment, immediately making all payments resulting from the 
Agreement in full. Termination under such circumstances 
shall be free of charge in case of Customer-Consumer. 

21.9. Customer and Cardholder shall be regarded as having in full 
read and understood any amended or updated document on 

the day when the aforementioned document (including any 
supplements) was made available for the first time. Unlimit 
bears no responsibility for any loss or expense of Cus-
tomer/Cardholder in case they failed to familiarise them-
selves with the relevant updated document. 

 
22. Communication 

 
22.1. Notices, notifications, communication and other information 

under this Agreement are sent or made available by Unlimit 
to Customer/Cardholder, where and as applicable, as 
deemed appropriate by Unlimit, either: 
• Via User Interface 
• To email address(es) 
• To postal address(es) 
• By telephone number, via SMS 
• By making available a document through the internet, via 

Unlimit’s Website and online resources. 
• Through use of other communication channels deemed 

appropriate by Unlimit for the respective communication 
or submitted to Customer/Cardholder in person. 

Notices/notifications/communication/information by Unlimit 
to Customer in any one of the methods of communication 
shall be deemed sufficient. Any information which must be 
provided to the Customer pursuant to applicable law shall be 
provided in the manner specified herein. 

22.2. Unlimit shall use the contact details of Customer/Cardholder 
as provided to Unlimit in the Application or during validity of 
this Agreement, and any notice/notification/communication 
shall be deemed received by Customer at the time of its 
transmission by Unlimit. 

22.3. Unlimit shall not be liable for non-receipt due to 
fault/act/omission of third parties or in case Customer failed 
to update contact details of Customer and/or Cardholder 
with Unlimit in case of any change. 

22.4. Subject to the provisions of this Agreement, Customer may 
communicate with Unlimit using User Interface, via email ad-
dress provided to Customer, via specific forms on Unlimit’s 
Website. Correspondence in hard copies shall be delivered 
by hand or by post to the following address: Unlimint EU Ltd, 
125 Georgiou Griva Digeni, Limassol 3101, Cyprus. 

22.5. Unlimit must be notified in writing, via User Interface, or to 
an email address or means that may be provided to Cus-
tomer/Cardholder for this purpose from time to time by Un-
limit, of change in contact details (including address, email 
address, telephone numbers and mobile phone number of 
Customer/Cardholder). Failure of Customer/Cardholder to 
act pursuant to this provision shall constitutes negligence 
and material in relation to Customer/Customer’s obligations 
under this Agreement, including in respect to observance of 
security measures. 

22.6. In case of authorised Cardholder, as soon as Cardholder re-
ceives any notification from Unlimit under this Agreement, 
he shall notify and transmit the notification to Customer. 
Customer shall be deemed aware of all notices/notifica-
tions/communication/information transmitted between 
Cardholder and Unlimit. This provision shall apply vice versa 
where the Customer shall notify and transmit and shall be 
deemed to have transmitted all notices/notifications/com-
munication/ information under this Agreement to authorised 
Cardholder. 
 

23. Obligations of Customer 
 

23.1. Customer undertakes to: 
• Familiarise himself, and authorised Cardholder, with the 

Card T&C, Card F&C, General Terms and Conditions of 
Unlimit, and any additional terms, amendments, supple-
ments, documents of whatever type referenced herein 
or otherwise communicated by Unlimit, including by way 
of publishing on Unlimit’s Website. 

• Observe and fulfil Agreement in good faith and, in case 
of authorised Cardholder, ensure Cardholder's ob-
servance thereof. 

• Ensure execution of Customer’s and authorised Card-
holder’s obligations under this Agreement. 

https://www.unlimint.com/
https://www.unlimint.com/
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• Keep track of the use of Card and Card Account. 
• Ensure that Card is used only by Cardholder specified in 

the Application. 
• Immediately make all payments to Unlimit resulting from 

Agreement and any other agreements between Cus-
tomer and Unlimit, and ensure availability of respective 
funds on Card Account. 

• Frequently visit and consult Unlimit resources including 
Website, User Interface and information/documents and 
updates. 

• Inform Unlimit in advance if possible, and immediately in 
case of change of Customer’s/Cardholder’s contact de-
tails (including address, email address, and all relevant 
details, as well as Cardholder’s mobile phone number 
linked to the Card). 

• Immediately, but not later than within 30 (thirty) calendar 
days from the day when the respective circumstances 
come into force, notify Unlimit of any changes that con-
cern information/documents that are submitted to Un-
limit (including any changes to identification and other 
information in relation to Customer and Cardholder by 
submitting documents attesting the changes in accord-
ance with Unlimit’s procedures in force. In case of 
change of name and/or surname of the Customer/Card-
holder, a new Card is issued on the grounds of the Cus-
tomer's application and subject to fees and charges in 
force. 

23.2. Nothing releases Customer from due execution of Cus-
tomer’s obligations under the Agreement or otherwise re-
leases or postpones Customer from the due performance of 
its obligations. 
 

24. Support services 
 

24.1. Card Account and Card can be managed by Customer via 
User Interface within User Interface functionality. 

24.2. Card can be managed by Cardholder via SMS-services 
functionality. Blocking and activation of Card is supported 
24/7 via SMS-services. 

24.3. General working hours of Unlimit are 9:00–18:00 Cyprus 
time, except public (national and banking) holidays of the Re-
public of Cyprus. 

24.4. Unlimit may also publish special contact details/make avail-
able a contact form on its Website www.unlimit.com. Cus-
tomer and Cardholder are advised to check Unlimit’s website 
regularly. 

 
25. Miscellaneous 

 
25.1. Your information. All documents and information that Unlimit 

receives in connection with the Application and/or during the 
term of validity of this Agreement are stored by Unlimit. Un-
limit ensures processing of personal information in accord-
ance with Unlimit’s Privacy Notice in force, which this Agree-
ment should be read together with and which is available on 
Unlimit's Website www.unlimit.com and shall be reviewed by 
Customer and Cardholder. 

25.2. Singular/plural. Unless the context requires otherwise, 
words in singular shall include the plural version and vice 
versa, and the male/female/neutral gender includes the oth-
ers. 

25.3. Headings. The headings in these Card T&C are for conven-
ience only and shall not to be considered in connection with 
the interpretation or enforcement of these Card T&C. 

25.4. Severability. If any provision in these Card T&C is deemed to 
be, or becomes invalid, illegal, void or unenforceable under 
applicable laws and regulations, such provision will be 
deemed amended to conform to applicable laws and regula-
tions so as to be valid and enforceable, or if it cannot be so 
amended without material altering the intention of the par-
ties, it will be deleted, but the validity, legality and enforce-
ability of the remaining provisions of these Card T&C shall 
not be impaired or affected in any way. 

25.5. Effective legal and regulatory enactments of Cyprus, includ-
ing but not limited to the Payment Services Law and the 
Electronic Money Law, as amended from time to time, are 

applied to certain provisions of these Card T&C. In case of 
inconsistency with applicable legislation, due to an amend-
ment of existing laws or potential conflict with current laws, 
the applicable legislation shall prevail. Unlimit shall make 
necessary amendments/corrections of the Card T&C in their 
next revision. 

25.6. Governing law and jurisdiction. These Card T&C and the 
business relations they regulate shall be governed by and 
construed in all respects in accordance with the laws of the 
Republic of Cyprus, and shall be subject to the exclusive ju-
risdiction of the courts of the Republic of Cyprus. 

25.7. Corporate opt-out. Corporate Customer agrees that articles 
62(1), 64(3), 64(4), 72, 74, 76, 77, 80, 89, and timeframe of 
article 71 of the Payment Services Law shall not apply to this 
Agreement, and that the relevant provisions of these Card 
T&C and/or those of any other supplementing terms and 
documents shall prevail. 

25.8. Information on Agreement laid down in Payment Services 
Law and the Electronic Money Law are available to the Cus-
tomer in accordance with these Card T&C and Card F&C as 
well as documents that supplement them, including General 
Terms and Conditions of Unlimit, including the Current Ac-
count terms and conditions. Unlimit may but shall not be 
obliged to make available information to Corporate Custom-
ers, which it has an obligation to provide to Consumers ac-
cording to the Payment Services Law and Electronic Money 
Law. Corporate Customer agrees that the provisions of 
these Card T&C and/or any other supplementing terms and 
documents of Unlimit shall prevail relevant articles including 
articles of Part III of the Payment Services Law which shall 
not apply to this Agreement. 

25.9. Assignment. Unlimit may without the consent of the Cus-
tomer assign its rights and obligations arising from the 
Agreement. The rights and obligations of the Customer aris-
ing from the Agreement may not be assigned without the 
prior consent of Unlimit. 

25.10. Waiver. Failure of Unlimit to exercise its rights arising from 
any provision of the Agreement shall not constitute waiver 
of Unlimit's rights. 

25.11. Unlimit does not guarantee that systems such as remote 
management systems and access to Card Account and 
Card, User Interface, SMS-services, processing systems, 
communication systems will be continuous, error-free and 
uninterrupted. Customer’s and Cardholder’s ability to use or 
access Card Account and Card of other systems and ser-
vices may occasionally be interrupted for system mainte-
nance, upgrades, security reasons, or due to extraordinary 
circumstances and similar events. Wherever possible, Un-
limit will inform of the circumstances in advance. 

25.12. Force majeure. Unlimit shall not be liable for any delays or 
failure to perform its obligations under the Agreement due to 
causes beyond its reasonable control. Such delays and fail-
ures include, but are not limited to an act of war, hostility, 
sabotage, act of God, fire, explosion, flood or other natural 
catastrophe, epidemic/pandemic, electrical, internet or tele-
communication outage, governmental legislation, acts, or-
ders, or regulation, strikes, actis of the third parties, payment 
services providers, payment systems, participants, courts, 
authorities, Card Associations, break-downs, faults or errors 
of computer and IT systems and other means of communi-
cation, power failure, denial-of-service attack; other event 
outside its reasonable control. 

25.13. Language. The language of the Agreement is English. Any 
translations are for convenience only and do not bear legal 
power. The Agreement is made in English and any commu-
nication, notice, notification thereunder shall be made in 
English. Customer acknowledges that English is the custom-
ary language in the European and international payments 
sphere. 
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